
The KIDaccount Parent App offers a secure and convenient way for parents and caregivers to stay informed about their child’s 
school dismissal. Manage dismissal and pick-up procedures with ease using our digital solution. This app integrates seamlessly with 

the established KIDaccount system used in schools nationwide, enhancing both safety and efficiency.

800-578-1448info@kidaccount.com For support, visit KIDaccount.com/parent-app-help

Download the KIDaccount Parent App 

Key Features & How to Get Started

How to Get Started
You may not have access to your school’s KIDaccount Parent App until 2-3 days before your school 
startup. Once downloaded, select “Create NEW Account” as seen in the graphic to the right. It’s that easy!

Digital ID Management
Replace physical ID cards with secure digital IDs. Control who can pick up your child by sharing access to 
the digital ID with your student’s approved contacts right from your mobile device.

Real-Time Notifications & Daily Dismissal Updates
Receive confirmation alerts about any changes to your child’s dismissal schedule directly on your phone, 
ensuring you always stay up to date. You will also get detailed daily notifications about when your child 
was dismissed, by whom, and by which method—carline, bus, walking home, or after-school programs.

Important Data Needed
It is critical to have updated email and cell phone number on file with your school. These items are 
needed to be able to create an account on the app that is connected to your child. Secondary contacts 
must have a cell phone number on file to access the app. 

You can download the KIDaccount Parent App from both the App Store and Google Play store by searching “KIDaccount” or by 
scanning the respective QR codes below. An instructional video can be found at KIDaccount.com/parent-app-help

KIDaccount Parent App
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