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Visitor Management System: Customizing Visitor Reasons
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From the Homepage, click on the Admin icon.
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Next, click on the Advanced Settings button.
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Select the VMS tab and then select the “Visitor
Reason List” button.

Advanced Settings

General Hall Pass Dismissal Carline & Bus Security Notifications Integrations & Sync

Visitor Management

Manage Visitor Questions Visitor Reason List —

Student PinCode Management

Student Programs

Student Visitor: Select A Program To View/Modify:

~
View/Modify

R
Add Method

Add/View Students

Visitor Management
Visitor Mode
ID Scan

Visitor All-Day Pass
Off
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Customize your Visitor reasons. You may add as many reasons as you need. Delete or edit these at any time.
You also have the option to enable “Other” as a reason and allow visitor to type in the reason or not.
Choose if you want visitors to choose which staff they are there to visit.

If you enable Express VMS, visitors will only scan ID and take photo. They will not have the option to add the
reason for visit or staff.
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Home

Sign Out

West Coast Academy Mehar Kaur
Visitor Reasons Add New Reason
The items listed below will appear in the reason drop down when visitors sign in to KidAccount. If no reasons are configured, the user will be prompted
to enter a eustom reason. [ M eetl n g ]
Name Status Actions ’ [ j
Type in an option in the correct field and ensure it is set to active. [ Submit ]

Click on Submit when done.

Additional Settings

Enable "Other" Reason

Allow custom Reazon upon selecting
"Other"

Enabling Other will allow the visitor to manually type in the reason they [ ]
are visiting. A bty g
You can also choose to show the names of staff for selection. [ j

Submit
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You will see the list of visitor reasons. Edit or
delete a reason at any time.
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“Home  Back

West Coast Academy
Visitor Reasons

The items listed helow will appear in the reason drop down when visitors sign in to Kid Account. If no reasons are configured, the user will be prompted
to enter a custom reason.

Name Status Actions
Meeting Active

Lunch Meeting Active

Add New Reason

Name

Submit

Additional Settings

Enable "Other" Reazon

(

Allow custom Reazon upon zelecting
"Other"

(

Allow vizitor to zelect which staff
member they are viziting?

(

(

Submit
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View from Kiosk with Configurations

When a visitor is on the reason screen, they will see a dropdown with all reasons you

have customized.

On the next screen, they can choose the staff member they are visiting if you have

this feature enabled.

Visitor Sign In

Select a reason v
Select a reason

Meeting
Lunch Meeting
OTHER

Visitor Sign In

| AMVISITING...Select One :
| AMVISITING...Select One

Angle, Ashley

Bax, Jessica
Beck, Ashlie
Berhorst, Andrew
Blunt, Julie

Blunt, James
Bopp, Tammy




THANK YOU

This concludes the visitor custom reason user guide. Please contact us with any questions.

CustomerService@kidaccount.com

Thank you for choosing KIDaccount.
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